
U18 GUARDIANSHIP 
SERVICE
Isn’t it nice to know there’s someone taking 
care of your child in Australia?
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FURTHER INFORMATION
To find out more about our U18 Guardianship Service, 
please contact us on the details below.

Email: guardians@monashcollege.edu.au

Phone: +61 3 9905 2755

Web: monashcollege.edu.au/students-under-18

OUR U18 GUARDIANSHIP SERVICE
Our aim is to ensure your child transitions to life in Australia 
smoothly. We will focus on these areas:

Mental wellbeing
If your child needs help with issues such as homesickness, 
stress, relationships and other problems which may require 
more professional guidance, we will refer them to relevant 
counsellors.

Academic support
We will liaise with students and teachers to keep track  
of your child’s academic performance to ensure they can 
achieve their best.

Connecting with others
We will help your child to expand their social circle, linking 
them with suitable activities and the local community.

Accommodation
We will have daily contact with your child’s accommodation 
providers to ensure their wellbeing. Should there be any 
accommodation issues, we will advocate on behalf of  
your child to achieve the best possible outcome.

Safety and support
We act as an extra contact person for your child to help 
them with any questions or worries. We also run safety 
information sessions to teach your child how to keep 
themselves safe or to communicate when they need help.



THE JOURNEY BEGINS
They’re about to finish high school. They’re over 16. Are they 
ready to go overseas? What if they get homesick? What if they 
have trouble making friends?

Don’t worry, at Monash College, we understand that leaving 
home to study is a big step, especially for a child under 18. 
That’s why we offer an U18 Guardianship Service – someone  
in Melbourne who will act as your child’s guardian until he or  
she turns 18.

That means your child will have guaranteed support throughout 
their stay here, whether it’s having someone to approve 
excursions, or a friendly face to turn to when they have a problem.

“I am very happy that you were the guardian of  
my daughter while in Australia… my daughter  
now sees you as family. Thank you for everything.”

– Xin 
Mother to Monash College student from China

WE’RE HERE TO HELP
It starts even before your child enrols. Once you register 
for our guardianship service, your child will be assigned 
a Monash College U18 Guardian who will act as their 
first point of contact. Think of us as a friend you have in 
Australia, whom you can seek advice on for anything, 
including how to prepare for your trip.

When your child arrives in Melbourne, they will have 
support from day one. Guardians will help your child settle 
in and assist them through a variety of services including:

n Organising orientations

n Assisting with opening bank accounts

n Advice on accommodation matters

n Regular one-to-one meetups with students

n Arranging medical appointments

n 24/7 phone service available to students

n Support during emergencies

n Reporting to parents


